Jag’s Steak & Seafood’s Security/Privacy & Refund Policies

Jag’s Steak & Seafood is committed to protecting your financial information with industry-
leading security and fraud prevention systems. All of your financial information is completely
safeguarded. Our software is industry standard and secure for all commerce transactions. Your
credit card number, name, address etc... is all encrypted so that it cannot be read over the
internet. Once your transaction is complete Jag’s Steak & Seafood ensures that we do not capture
nor have the capability to retain your credit card information. We are committed to protecting
your personal information as well, name, address and email address, which will be captured and
stored on our server only. We will not sell nor pass this information on to anyone else. Your
contact information will only be used by Jag’s Steak & Seafood in order for us to make contact
with you if needed to do so.

Secure:

« Never exposes your credit card number.
« 100% protection against any unauthorized payments sent from your account.
« Every purchase confirmed with an email receipt.

Privacy:

* Committed to protecting your privacy
*  Will not sell your personal information to anyone
* All information is encrypted so that not to be read over internet.

Refunds:

* All gift card sales are final and non-refundable.

* Jag’s Steak & Seafood is not responsible for lost or stolen gift cards. However, if you
have a copy of your gift card purchase receipt, please contact our office at (513)860-
5353 for assistance.



